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Abstract

The purpose of this research was to investigate the relationship between
students' misbehavior and intention to leave a job as a teacher with the mediation
of emotional exhaustion and the moderating role of emotional regulation. The
current research was correlational. The statistical population of this research
included all the elementary school teachers of Semnan city who were working
in the academic year of 2011-2014 (N=723). The participants were 150 teachers
(84 female and 64 male). A simple random sampling method was used. All of
them completed the emotional exhaustion questionnaire (Jong, 1995),
emotional regulation questionnaire (Gross & John (2003), intention to leave a
job questionnaire (Kim & Leung.,2007), and students' misbehavioral
questionnaire (Rostami & Rad, 2012). Hypotheses were tested with a path
analysis model and conditional process analysis. The findings showed that
students' misbehavior had a direct structural effect on emotional exhaustion and
the tendency to leave the service of teachers. Emotional exhaustion played a
mediating role in the relationship between students' misbehavior and teachers'
intention to leave. The moderating role of emotional regulation in the mediating
relationship of emotional exhaustion was confirmed. At low levels of emotional
regulation, the relationship between emotional exhaustion and the intention to
leave a job was very mild and significant, but at high levels of emotional
regulation, emotional exhaustion more strongly predicted the intention to leave
a job. As a result, the antecedents of intention to leave a job have complex
structural relationships. Emotional exhaustion and emotional regulation along
with the misbehavior of students play an effective role. The practical
implications of the findings were discussed.
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1. Introduction

Intention to leave service is broadly defined as an attitudinal process
(thinking about leaving), a decision (intention to leave) and a behavioral
process (searching for a new job) that leads to voluntarily leaving a job.
From a psychological point of view, the tendency to leave the service
Is the result of individual factors such as demographic characteristics of
people, lack of organizational trust, job dissatisfaction and lack of
organizational commitment (Mittal Shweta et al., 2022). The evidence
indicates that a wide range of individual, organizational and
environmental factors can play a role intention to leave a job as a
teacher, among which students' abnormal behaviors can be mentioned.
One of the effective factors of intention to leave a job of teachers is their
daily encounters with the behavior of students. In particular, the
constant effort of teachers to create order and discipline in the
classroom has an effective role in emotional exhaustion and ultimately
intention to leave a job (Tsouloupas et al., 2010). Misbehavior of
students potentially causes stress, negative attitude towards work,
feelings of helplessness, frustration, and sometimes embarrassment
among teachers. All these feelings pave the way for teachers to leave
the service (Chang, 2020). Students' misbehavior, including distraction,
hyperactivity, abnormal social behavior, disobedience, and hostile
aggression, have an effect on the formation of teachers' intention to
leave a job (Vidic et al., 2021). Part of the intention to leave a job as a
teacher is due to emotional exhaustion and increased mental pressure
caused by inappropriate conditions of the work environment;
Therefore, the occurrence of students’ deviant behavior and
misbehavior causes a lot of psychological burden on teachers, which
has a significant effect on the tendency of teachers to leave their service
(Park & Shin, 2020).

One of the influencing mechanisms of students' misbehavior on
teachers' intention to leave a job is the effect that such behaviors have
on teachers' emotional exhaustion. Emotional exhaustion is a decrease
in a person's ability to adapt to stressful factors and is a syndrome
composed of physical and emotional fatigue that leads to a negative
self-concept in a person, a negative attitude towards the job, and a lack
of feeling of connection with clients while performing duties.

Previous studies have shown that emotional exhaustion has a direct
effect on the intention to leave a job. According to Maslach and Leiter
(2008), people who suffer from emotional exhaustion show symptoms,
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each of which is related to one of the dimensions of job dysfunction.
One of the most important consequences is the intention to leave a job
(Jang et al., 2021).

Tsouloupas et al. (2010) stated that one of the mechanisms of
students' misbehavior influencing teachers' intention to leave a job is
the effect that such behaviors have on teachers' emotional exhaustion.
In fact, one of the reasons why students' misbehavior makes them want
to leave the service is that the teacher gets emotionally tired of the time
and effort he spent to manage such behaviors. The relationship between
students' misbehavior and teachers’ emotional exhaustion and the
relationship between misbehavior and intention to leave a job and the
role that emotional exhaustion plays in intention to leave a job shows
that emotional exhaustion can play a mediating role in the relationship
between students' misbehavior and teachers' intention to leave a job.

It seems that a facilitating factor in these relationships is emotion
regulation. Emotion regulation helps people, in general, to examine and
evaluate stressful situations and deal with negative emotional arousal,
and specifically, it deals with strategies that aim to change the way they
think about stress, situations, and events (Karimi & Ismaili, 2019).

Teaching is a job in which emotions play a prominent role; therefore,
the teacher's ability to regulate emotions is an important factor in how
to manage these emotions and their consequences. Teachers who have
higher emotional regulation have more ability to control their feelings
and emotions, therefore in the work environment, they can reduce the
feeling of wanting to leave the job by managing emotions and feelings
(Taxer & Gross, 2018). Anyway, although it seems that teachers who
have a high ability to regulate emotions can probably prevent its
destructive effect on the intention to leave a job by controlling
emotional exhaustion, it can also be argued that poor emotion regulation
skills lead to the emergence of emotions and therefore the effect of
emotional exhaustion on the intention to leave a job. Therefore, it is
possible that a high ability to regulate emotions increases the intensity
of the relationship between emotional exhaustion and the intention to
leave a job. Therefore, in this study, it was assumed that emotional
regulation moderates the relationship between emotional exhaustion
and the intention to leave a job.

The main problem of this research is to provide a framework to
investigate the effect of students' misbehavior on the intention to leave
a job of teachers; while several studies have been done in relation to
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teachers leaving their service; in most studies, the role of students'
behavior as a driver of the intention to leave a job of teachers has not
been given much attention. On the other hand, the influence of students'
misbehavior on the intention to leave a job as teachers is not a linear
and one-way relationship, and other factors also play a role in this
relationship. Therefore, it is necessary that the framework presented to
explain the relationship between these two variables has more
complexity. Based on this and relying on experimental evidence from
various studies, emotional exhaustion and emotional regulation have
been included as mediating and moderating variables, respectively, in
the relationship between students' misbehavior and the tendency to
leave the service of teachers. According to the stated content, the
conceptual model of the research is shown in Figure 1.

Figure 1.

The structural relationship between misbehavior and the intention to
leave a job of teachers with the mediating role of emotional exhaustion
and the moderating role of emotion regulation.

emotional
regulation

emotional exhaustion "
The desire to leave the
misbehavior N

—" service of teachers

2. Methodology

The research design is correlational. The statistical population included
all elementary school teachers in Semnan city in the academic year of
2020- 2021 (N =723). Formula 1 was used to determine the sample size
(Green, 1991), where k is the number of predictor (independent)
variables. Therefore, according to the two predictive variables in the
present study, the sample size should not be less than 106 samples.

Formula (1) N = K+104
Therefore, 150 people were selected as samples. Sampling was done

by simple random. In this way, a list of teachers was prepared and then
the required number of people were randomly selected.
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The participants completed the emotional exhaustion questionnaire
(Jong, 1995), the student misbehavior questionnaire (Rostami & Rad,
2012), the intention to leave a job of teachers questionnaire (Kim &
Leung, 2007) and the Emotion Regulation questionnaire (Gross & John,
2003).

Path analysis was used to test the hypotheses, Sobel's test was used
to examine the mediating role of emotional exhaustion, and conditional
process analysis was used to examine the moderating role of emotional
regulation. Calculations were done with SPSS 21 and PLS softwares.

3. Results

About 43% of people are men and 56% of them are women. The work
experience of most of the respondents (41%) is more than 10 years. The
age of most of the respondents (44%) is between 30 and 40 years. The
education of most respondents was a bachelor's degree (54%).

Table 1

The results of the correlation test between research variables
Variables Mean SD 1 2 3 4
1.MisB 3.40 0.681 1 -.703" 405™ 5717
2.EmR 2.10 0.953 ) -310" -5177
3.EmE 2.99 0.847 1 612"
4.LS 3.45 0.660 1

Note: Misbehavior: MisB, Emotion Regulation: EmR, Emotional Exhaustion:EmE,
Leaving Service: LS *P<0.05*p<001

The results of the model fit show that the R? for the variables of
emotional exhaustion was.22 and the intention to leave a job was.53.
The criterion or predictive power of the model for the variables of
emotional exhaustion was.21 and the intention to leave a job was.35.
The criterion value of GOF equal t0.409 was obtained, which is greater
than the criterion value of.3 and shows the appropriate power of the
model in predicting the endogenous current variable of the model.

The findings showed that the direct effect of misbehavior on the
intention to leave a job was 0.35 and its direct effect on emotional
exhaustion was 0.469. The direct effect of emotional exhaustion on the
intention to leave a job was 0.490. Sobel's test was used to test the
mediating role of emotional exhaustion in the relationship between
behavioral bias and intention to leave the service. The z-value of the
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Sobel test was equal to 6.145, which showed that the mediating role of
emotional exhaustion in the relationship between behavioral bias and
the intention to leave a job is significant. The VAF statistic was used to
determine the intensity of the indirect effect. This statistic measures the
ratio of the indirect effect to the total effect size VAF = 0.396, which
means that 39.6% of the total effect of misbehavior on the intention to
leave a job is indirectly explained by the mediating variable of
emotional exhaustion. The comparison of direct and indirect effects
shows that misbehavior has a more direct than indirect effect on the
intention to leave a job.

Emotional regulation scores are divided into three categories
(average: the range of one standard deviation above and below the
average, high: values higher than one standard deviation above the
average, low: values less than one standard deviation below the
average). In each class, the relationship between emotional exhaustion
and the intention to leave a job was investigated. The findings showed
that at a low level of emotional regulation, the relationship between
emotional exhaustion and the intention to leave a job has a slope of 0.1,
at an average level, the slope is 0.14, and at high levels, this slope is
0.19. That is, with the increase in emotion regulation, the slope of the
relationship between emotional exhaustion and the intention to leave a
job becomes stronger. In this way, higher levels of emotion regulation
make the relationship between emotional exhaustion and the intention
to quit stronger

4. Conclusion

The first finding of this study showed that the misbehavior of students
has a direct structural effect on the intention to leave a job as a teacher.
The result obtained in this study is consistent with the results of some
past studies. Chang (2020), and Vidic et al. (2021) have also mentioned
the misbehavior of students in school as one of the factors affecting
leaving the service. Barani and NastiZaei (2019) also mentioned the
abnormal behavior of school principals as one of the precursors of the
tendency of teachers to leave. Misbehavior refers to deviant,
destructive, and abnormal behaviors that often occur consciously. The
more this type of behavior is observed in the work environment, the
more people will feel disgusted with the work environment and if these
factors increase, the person will tend to leave the service. In this way, it
can be argued that the student's misbehavior (including distraction,
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hyperactivity, abnormal social behavior, disobedience, and hostile
aggression) potentially causes stress, a negative attitude towards work,
feelings of helplessness, frustration and embarrassment. All these
feelings pave the way for teachers to leave the service.

Another finding of this study showed that students' misbehavior has
a direct structural effect on teachers' emotional exhaustion. The result
obtained in this study is consistent with the results of some past studies.
Corbin et al. (2019), Tsouloupas et al. (2010) and Aloe et al. (2014)
have also mentioned the misbehavior of students in school as one of the
factors affecting emotional exhaustion. In explaining this finding, it can
be stated that the misbehavior of students gives the message to the
teacher that he does not have enough ability to manage students in the
classroom. This creates a feeling of helplessness and frustration in the
teacher. This feeling of helplessness can eventually cause emotional
exhaustion and other destructive effects on teachers.

The results showed that emotional exhaustion has a direct structural
effect on the intention to leave a job as a teacher. The result obtained in
this study is consistent with the results of some past studies. Lee et al.
(2021) showed that emotional exhaustion as one of the dimensions of
job burnout has a significant effect on teachers' willingness to serve.
Jang et al. (2021) had the same opinion regarding hotel employees and
raised emotional exhaustion as one of the influencing factors on
employees' intention to leave the service. According to Maslach and
Leiter (2008) people who suffer from emotional exhaustion show
symptoms, each of which is related to one of the dimensions of job
dysfunction. And one of the most important consequences is the
intention to leave a job. Teachers are no exception to this rule. The
thoughts and behavior of teachers are influenced by their emotions, and
if they do not have high adaptability in the face of job stressors, they
will suffer emotional fatigue, and then they will be pessimistic about
their jobs and feel hopeless, and eventually, they will tend to leave their
jobs.

Another finding of this study was the identification of the mediating
role of the emotional exhaustion variable in the relationship between
misbehavior and the intention to leave a job. In other words,
misbehavior both directly and indirectly, that is, through emotional
exhaustion, affects the intention to leave a job a teacher. This finding
was consistent with the results of Tsouloupas et al., (2010). In
explaining this hypothesis, it should be said that one of the effective
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mechanisms of students' misbehavior on teachers' intention to leave a
job is the effect that such behaviors have on teachers' emotional
exhaustion. In fact, one of the reasons why students' misbehavior makes
them want to leave the service is that the teacher gets emotionally tired
of the time and effort he spent to manage such behaviors. Therefore,
emotional exhaustion is one of the key factors in justifying the effect of
students' misbehavior on the intention to leave a job as a teacher.

A unique finding in this study was the identification of the
moderating role of emotional regulation in the relationship between
emotional exhaustion and the intention to leave a job as a teacher. The
relationship between emotional exhaustion and the intention to leave a
job depended on the levels of emotional regulation. At high levels of
emotion regulation, the relationship between emotional exhaustion and
the intention to leave a job became stronger. In this way, higher levels
of emotion regulation difficulty made the relationship between
emotional exhaustion and the intention to leave a job stronger. The
result obtained in this hypothesis was consistent with the results of
Takser and Gross (2018). Sutton and Whitley (2003) also concluded
that emotional regulation is one of the key factors in the study of
teachers' attitudes and behavioral tendencies in their study of teacher
emotions.
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